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Installation Guide

The X10DR User Programmer requires two separate programs to be
installed.

Step 1 - Drivers : Install BlueSuite found on www.x10dr.com (BlueSuite...EXE).
When given the choice of components to install please select the
options shown below.

(Do not install Core, BlueTest3 or DFU tools).

-

=¥ Setup - CSR BlueSuite 2.6.2 =TS

select Components W
Which components should be installed? -

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue,

Custom Installation -
[¥] Drivers and DLLs to allow SPI communication with the chip 0.5MB
[¥] UsB device driver 0.2 ME
[7] Core BlueSuite applications 7.5ME
[ BlueTest3, Production test DLL's, LIB's and headers. Uses Flash, EEFROM ¢ - 0
— and HCIDLL's |
[T oFU Tools 2.8 ME
Current selection requires at least 3, 1 MB of disk space,
< Back ” MNext = l | Cancel
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Step 2 - Programmer :

1. Extract the Programmer to a convenient folder.

2.

Start the Programmer from Windows environment:

. » PROGRAMMERS » Executables » X10DR2 UserProgrammer_V1.20

Organize v

{ Favorites
Bl Desktop
. Downloads
Dropbox (Mac)
@ Photo Stream (Mac)

= Recent Places

4 Libraries
| Documents
& Music
b=/ Pictures
E Videos

1% Computer
&, Local Disk (C:)
&% Time Machine Backups (S:)

3. Click “OK” to the Select Transport prompt:

File Edit View Tools Help
@Open Burn

New folder

Name

%) e2.dll

%] EngineFrameworkCpp.dll
%) Flash.dll

\%| HydraCoreProtocols.dll
%/ pshelp.dil

%/ PTaplLibrary.dll

% pttransport.dll

% spilpt.dll

%] TestE2.dll

%] TestEngine.dll

(%] TestFlash.dll

%, Transports.dll

%) usbspi.dll

¥, X10DRUserProgrammer.exe

,XIODR User Programmer, V1.25 =
A
RS, Z 54
' Model
@ Elite
LIBERATE YOUR MOBILE RADIO
Lite
[ Handset | Gateway
User Experience | Audio Levels E Lbaccuael LOAD FILE
Select Transport
["]Radio PTT Key Beep
& SWACSRO v -
V| Emergency Key Beep 0K SAVE FILE
[¥] Talk Around PTT Key Begl
[7] Stealth Mode Always Acti
[7] Mute Speaker OnPTT
[V] Mute Speaker On Charge DEFAULTS
[V] LED Charge Indicate
[¥] Auto Tum OnWhen Charging
EXIT
- Out of Range Auto Tum Off Timer (in hours)
> Low Battery Beep Voltage (in volts)
D = Low Battery Beep Interval Timer (in minutes)
READ PROGRAM
DEVICE ‘ DEVICE ‘ RES a8
Note: Programmer versions V1.26 and later do not have this prompt.
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4. Connect the appropriate Programming-Lead (Handset or Gateway) to a
PC USB Port.

Handset Programming Lead Gateway Programming Lead

HANDSET PROGRAMMING:

5. Put the Handset into “Programming-Mode” by turning it ON whilst
holding the PTT Button.
i.e. Ensure Handset is OFF, and then hold PTT-button whilst pressing the
RED On/Off button.
Hear three sets of 2-beeps, and see the LED show RED.
You may release the PTT and On/Off button anytime after hearing first
beep.

6. Connect the Programming Lead to the Handset.
(Note: This may be done before above step if desired).

7. On the Programmer Software : Click on the “READ DEVICE” button.
After approx. 3 seconds a window should show “Success” 1.
Press “OK “ to clear.

8. Make desired changes to the Handset parameters, and click on
“PROGRAM DEVICE” to upload the parameters in the Handset.

9. Click on “RESTART” button to take the Handset out of Programming-
Mode.
The Handset can be manually exited from Programming-Mode by briefly
pressing the three side buttons simultaneously (e.g. PTT and two BLUE
buttons).
Hear Power-On beeps from Handset confirming it has exited correctly.

LIf the Programmer fails to READ the device check the Handset LED is RED, then
unplug/re-insert USB cable. (This resets the USB connection inside the PC).
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GATEWAY PROGRAMMING:

10.

11.

12.

13.

Put the Gateway into “Programming-Mode” by inserting the
Programming-Lead into the base of the Gateway whilst holding the
Gateway’s Front-Panel GREY button.

See the LED show RED.

NOTE: During Programming the RJ45 connector should not be connected.
The Programming-Lead supplies the required power to the Gateway
during this process.

On the Programmer SW : Click on the “READ DEVICE” button.
After approx. 3 seconds a window should show “Success” 2. Press “OK “ to
clear.

Make desired changes to the Gateway parameters, and click on
“PROGRAM DEVICE” to save the parameters in the Gateway.

There is no need to “RESTART” the Gateway as it will power-off when the
Programming-Lead is removed.

14. Programming is complete.

2 If the Programmer fails to READ the Gateway, check the Gateway LED is RED,
then unplug/re-insert USB cable - whilst holding down the Grey Button. (This
resets the USB connection inside the PC).
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TROUBLESHOOTING
A) Ifthe USB Device fails to install properly3 perform the following steps:

1. First go into "DEVICES AND PRINTERS".... check if there is a "Generic
Bluetooth Device". Right click on it and select "Remove Device". Unplug
the X10DR.

2. Then go into Windows Explorer and navigate to where BlueSuite was
installed : (e.g. C:\Program Files (x86)\CSR\BlueSuite 2.6.2\drivers\win64).

> ThisPC > OS (C) > Program Files (x86) > CSR > BlueSuite 2.6.2 > drivers > win64

Name Date modified TVha
[0 Name Date modified ype

win8 24
csrbe.sys
/ csrbluecoreusb.cat
[“]+ ] CSRBIueCoreUSB.inf 03/02/2011 12:11 Setup Information
"{ DPInst.exe
DPInst.xml
/ usbspi.cat /2015 13:02 Securit
+1 | usbspi.inf

usbspi.sys

3. Right click on "CSRBlueCoreUSB.inf". Select "Install".

Open
‘ Install

Print

¥ Scan
@ Shred

Open with...

Restore previous versions
Send to >

Cut
Copy

Create shortcut

9 Delete

9 Rename

Properties

4. Plugin X10DR Handset or Gateway (in programming mode) and check if
Device manager now displays "CSR BlueCore in DFU mode". (This step
may take a short while.)

3 This will be evident if the Programmer cannot communicate with the Handset
and Gateway.

If the Programmer can Read/Program one of the units (Handset or Gateway),
then the driver is operating correctly. In this case check cables are properly
connected.
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B) Error message appears when Reading or Programming the device:

[ errOR =)

‘.6‘ The chip is not CSR 8670. This program will terminate.

1. This is due to an incompatibility in some recent Laptops and PCs that
support USB 3.0 standard.

L

2. Try connecting the Programming Lead into a USB 2.0 hub, which is
connected to the Laptop or PC.
(The USB hub provides a conversion to USB 2.0 standard for the Handset
/ Gateway).
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C) Error installing the BlueSuite Driver on newer Laptops:

1. Some newer Laptops require a later version of the BlueSuite Driver.

2. [If, after installing BlueSuite_2.6.2, the device shows up (in Device

Manager) as a “Generic Bluetooth adaptor” (with a warning triangle):
« [ Blustooth
E Generic Blustooth Adapter

0 Qualcomm QCAZ377 Bluetooth 4.1
'li-" Cameras
= Computer

...or has a warning triangle against the USB CSR BlueCore driver:
Em System devices
¥ Universal Serlal Bus controllers
'i CSR BlueCore in DFU mode
@ Generic USB Hub

@ InteliR] USE 3.0 eXtensible Host Cantroller -

...or Windows is blocking the device (with error code 48)
CSR BlueCore in DFL mode Properties

k4
General Drver Detads Events

- C5R BlueCore in DFU mode

Dwvvice type Univorsal Seral Bus controllers
Manufacturer C3R
Locatan Pom_#0001 Hub_#&0002

Dewce status

[The dever for this devics has been blocked from starting becavsa it
is known 1o have problems with Windows. Contact the hardwam
vandor for a now doeer, (Code 48)

Chck "Chack for solutions’ to sand dats about s devos 1o
Marosaft and 1o see # tham is & solstion avalabis

Check for solutians.,

Ok Cancai

Then un-install BlueSuite 2.6.2 and install the updated version (BlueSuite
2.6.4).

http://www.x10dr.com/downloads/InstallBlueSuite 2 6 4 1046.zip

3. This is known to be required on:
- Dell Inspirion 15 5000 Laptop

If you find this solves your problem, please email : info@x10dr.com with
Laptop or PC’s Make & Model No, and so it can be added to above list.
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