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LIBERATE YOUR MOBILE RADIO

Firmware Upgrader
Installation And Operation Guide

Recommended Platform: Windows 7, Windows 10

Introduction:
The X10DR2 Firmware Upgrader is used to update the firmware in both the X10DR

Gateway and Handset units.

The installer loads appropriate driver software for the Gateway and Handset, and
then installs the Upgrade software.

X

The installed software is accessible via a desktop shortcut:

X10DRZJ
Eirmwares
Upgrader
It is also accessible via the Windows Start-Menu under:
Start > Wireless Pacific > X10DR2 Firmware Upgrader.
rWireIess Pacific X10DR Firmware Upgrader, V1.11 l-c:hJ

Refresh USBE connection

firmware file : X10DR_HS_V1.21_A spv/.xdv ps file : X10DR_HS_V1.22.psr
device address : 24344202006F

\\psf\Home\Desktoph_Temp_w10DR_HS_V1.21_4_psrHS_V1.22.dfu

‘ Select firmware file

‘ Start firmware upgrade ‘ Exit

HINT: Click 'Start firmware upgrade’ button to start upgrade the X10DR.
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1. INSTALLATION:

Save the installer setup file to a temporary location and run it.

(Typical filename = X10DR2FirmwareUpgraderSetup Vx.xx.EXE)

Answer “Yes” to the security prompt:

| % User Account Conttrol

} .‘9 Doyouwnmwollvwﬁ\e‘ﬂowingprogu‘mﬁomm
" unknown publisher to make changes 1o this computer?

Program name:  x0ddfemwarsupgradentetup v1.11 20170710.000

Publiches Unknown
File cogin Network drive
V. Show detady

Tick the checkbox to “Create a desktop shortcut” and then click on “Next”:

p
ﬂ&l Setup - X10DR2 Firmware Upgrader

)

Select Additional Tasks
Which additional tasks should be performed?

Firmware Upgrader, then dlick Next.

Additional shortcuts:
Create a desktop shortcut

Select the additional tasks you would like Setup to perform while installing X 10DR2

&

[ Next > ] [ Cancel ]

Click on “Install” in the confirmation window:

r
ﬁf:.’j] Setup - X10DR2 Firmware Upgrader

Ready to Install

computer.

change any settings.

Additional tasks:
Additional shortcuts:
Create a desktop shortcut

Setup is now ready to begin installing X 10DR 2 Firmware Upgrader on your @

Click Install to continue with the installation, or dick Back if you want to review or

< Back “ Install ] [ Cancel
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Wait while the installer completes the installation. This may take up to 15

minutes as support software is integrated into your PC environment.
,ﬁ] Setup - X10DR2 Firmware Upgrader @_ld—hj‘

Installing ~
Please wait while Setup installs X 10DR 2 Firmware Upgrader on your computer., C

Finishing installation. ..

After the installation is complete, click on the “Finish” button to close the
window. The installation is now complete:
,ﬂgl Setup - X10DR2 Firmware Upgrader E‘_I—J‘

Completing the X10DR2 Firmware
Upgrader Setup Wizard

Setup has finished installing X 10DR 2 Firmware Upgrader on
your computer. The application may be launched by selecting
the installed shortcuts.

Click Finish to exit Setup.
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2. OPERATION:

PREPARATION:

To start the program, click on the desktop shortcut:

$XI0DR2
Firmware
Upgrader

...or start it via the Windows Start-Menu under:
Start > All Programs > Wireless Pacific > X10DR2 Firmware Upgrader.

The program will show:

Wireless Pacific X10DR Firmware Upgrader, V1.11 RS

Refresh USE connection

NOTE [

No X10DR could be found connected to your computer,

-

Select fimware fif Check that the unit is connected correctly and is in programming mode

- (Red LED).

Start firmware upgn

HINT: Click ‘Refresh USB connection’ button to check that the X10DR is connected to your PC.

Click “OK” to clear the temporary error message.

Connect the appropriate Programming-Lead (Handset or Gateway) to a PC
USB Port.

Handset Programming Lead Gateway Programming Lead

These leads are supplied with the X10DR Programming kit (PN: XFPK).

X10DR2 FW-Upgrader Instructions 1C.docx Page 4 9/11/2017 4:26 PM



HANDSET PROGRAMMING:

1. Put the Handset into “Programming-Mode” by turning it ON whilst holding the
PTT Button.
i.e. Ensure Handset is OFF, and then hold PTT-button whilst pressing the
RED On/Off button.
Hear three sets of 2-beeps, and see the LED show RED.
You may release the PTT and On/Off button anytime after hearing first beep.

2. Connect the Programming Lead to the Handset.
(Note: This may be done before above step if desired).

3. On the PC Software : Click on the “Refresh USB connection” button.
After ~ 3s the window will update and show the currently loaded firmware .

d
Wireless Pacific X10DR Firmware Upgrader, V1.11 [

firrwease fila : X10DR_HS_V1.21_Axpv/.xdv pet file : X100R_HS_V1.22.psr
device address : 24344202006F

1 \\pshHome\Desktop\_Temp_\«10DR_HS_V1.21_A_psrHS_V1.22.dfu
Select frmware fle

’ Stant firmware upgrade Exit

HINT: Chick ‘Stant firmware upgrade’ button to start upgrade the X100R

. 4

4. Click on “Select firmware file” and navigate to the folder where the new
HANDSET firmware is located.

. 5
X Open &8 |
Look in: _Temp_ - @07 aE-
z Name ’ Date modified Type Size
Y || x10DR_GW_V1.82_A_psrGW_V1.23_IDS with ...  27/10/2017 7:38 PM  DFU File 1,042 KB
Recent Places 7™ y)0DR_HS_V1.81_C_psrHS_V1.30 (with DEFA... 3/11/20178:51AM  DFU File 1,057 KB
|
Desktop
w=a)l
Libraries
Computer
.
Network
File name: X10DR_HS_V1.81_C_psrHS_V1.30 {with DEFAULTS) dfu -
| Files of type: [ﬂrmware file (*.dfu) v] [ Cancel ]

éelect the file containing the text “HS” (Handset) and click on “Opén”

5. Proceed to section “Start Firmware Upgrade” below.

L If the Software fails to find the device check the Handset LED is RED, then unplug/re-
insert USB cable. (This resets the USB connection inside the PC).
If the problem persists, read the “Troubleshooting” section at end of this document.
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GATEWAY PROGRAMMING:

1.

Put the Gateway into “Programming-Mode” by holding down the Gateway’s
Front-Panel GREY button and inserting the Programming-Lead into the base
of the Gateway. See the LED show RED.

NOTE: Nothing should be connected to the Gateway’s RJ45 connector.

The Programming-Lead supplies the required power to the Gateway during
this process.

On the PC Software : Click on the “Refresh USB connection” button.
After approx. 3 seconds the window will update and show the currently loaded
firmware 2.

[ Wireless Pacific X10DR Firmware Upgrader, V1.11 g‘

femware fle : X100R_GW_V1.58_B.xpv/ xdv pst fle : X10DR_GW_V1.20.psr
|| device address | 243442100002

\\pef\Homa\Desktop\_Temp_\x10DR_GW_V1.58_B_paiGW_V1.20.dIu
| Seldect fimware file

N
{ Start furwwace vpgrade Exat

HINT: Chck ‘Start furweare upgrade' bulton to stat upgrade the X100R

Click on “Select firmware file” and navigate to the folder where the new
GATEWAY firmware is located.

r Y
K Open &J
Look in: _Temp_ - @2 @
e Name : Date modified Type Size
e i |x10DR_GW V1.82 A psrGW V1.23 IDS with .. 27/10/2017 7:33 PM _ DFU File 1,042 KB
RecentPlaces ™ 'y10pR_HS_V1.81_C_psrHS_V1.30 (with DEFA... 3/11/20178:51AM  DFU File 1,057 KB
-
Desktop
| |
=l
Libraries
i Computer
“
@
Network
File name: x10DR_GW_V1.82_A_psrGW_V1.23_IDS with DEFAULTS).dfu v
i Files of type: [firmware file (*.dfu) v] [ Cancel ]

éelect the file containing the text “GW” (Gateway) and click on “Open”

4. Proceed to section “Start Firmware Upgrade” below.

2 If the Programmer fails to READ the Gateway, check the Gateway LED is RED, then

unplug/re-insert USB cable - whilst holding down the Grey Button. (This resets the
USB connection inside the PC).

If the problem persists, read the “Troubleshooting” section at end of this document.
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START FIRMWARE UPGRADE:

1. Check that the selected firmware is for the connected device by confirming the
filename contains the text “HS” for Handset, or “GW” for Gateway as shown

below:
Wireless Pacific X10DR Firmware Upgrader, V1.11 =5

Refresh USB connection CSR_HUBS_PORT1 (BD_ADDR = 77-72-72-22-22-77
firmware file : X10DR_GW_¥1.58_B.xpv/.xdv psr file : X10DR_GW_V1.20.psr

|| device address : 243442100002

\\psf\Home\Desktoph_Temp_‘\x10DR_GW_Y1.58_B_psiGW _%1.20.dfu

| Select firmware file

Start firmware upgrade Exit

/| HINT: Click 'Start firmware upgrade' button to start upgrade the X10DR.

2. Click on the “Start Firmware Upgrade” button. The software will briefly go
through a “reconfiguring” phase for approximately 3 seconds:
i < i

Wireless Pacde X100R hmu"i’pgvdﬂ, Vi

Semware Ma  XT008_GW V1 588 g/ v par Mo X1008_GW VT 20 e
device address - 243442100000

il

Recorbpeng  BO% Elspsed 00D

Then a progress bar will show Downloading percentage complete.
There is a delay at 98% where the information is saved in the device’s non-
volatile memory:

s ot enn e T

I

| temsee e XT00F_GW_ V1 58 v/ udv  par Mo - XT00R_GW_V1 20 par
device addnss 245842100002

Dowrioadng .. . 5%, Almott comglete, ploare wak . [up o 1 mirute) Elpsed 054
= —
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A window pops up when the uEgrade is complete:

Wirsless Pacdic X100R Frrmware Upgrader,

i USE connection

Hemwacee He - XT00R_GW_V1 58 Bopw/vae  pfCOny
device addess | 243442100002

Vesdyprny .. 100% Elapred 118

Click “OK” to clear the window.

Programming is complete.
Unplug the Handset or Gateway.
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3. TROUBLESHOOTING:
If the USB Device fails to install properly3 perform the following steps:

1. In Windows 7 : First go into "DEVICES AND PRINTERS".... check if there is a
"Generic Bluetooth Device". Right click on it and select "Remove Device".
Then unplug the X10DR and re-install the Software.

2. In Windows 10 start Device Manager and check that the “CSR BlueCore in DFU
mode” item exists.

@ System devices
v @ Universal Serial Bus controllers
9@ CSR BlueCore in DFU mode
@ Intel(R) USB 3.0 eXtensible Host Controller - 1.0 (Microsoft)
@ Reaitek USB 2.0 Card Reader
@ USB Composite Device
@ USB Root Hub (USB 3.0)

—

= WSD Pnint Provider

If not, and there is a "Generic Bluetooth Device". Right click on it and select
"Remove Device" Then unplug the X10DR and re-install the software.

3 This will be evident if the Upgrader software cannot create a USB connection with the
Handset and Gateway.

[f the Programmer has read one of the units (Handset or Gateway), then the driver is
operating correctly. In this case check cables are properly connected.
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